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COVID-19 Pandemic in 2020

• Quick spreading of not fully known disease resulted in temporary
lockdowns and restricted access to services

• Overloaded healthcare focusing on covid and postponing non life-
threatening procedures

• Loss of incomes – households, businesses and NGOs
• Best practice that could address all of three challenges above



Small Grant Program of Novartis for regional
health-safe initiaves

• Budget approx. 14.000 eur
• 4 projects of 3 organizations funded
• Impact on a national scale
• Objective: maintain public services (for disadvantaged groups) while

still obeying pandemic regulations



League against rheumatism, Piešťany

• Two projects funded
• Core activities: preserving the physical and mental health of 

rheumatic patients via direct meetings and trainings
• Physical exercises and in-person meetings
• About 1500 clients, 15 branches + 5 associates
• Project 1: recording 5 connecting videos of exercises and a tutorial of 

a special yoga therapy for patients with rheumatism led by a 
recognized expert (budget approx. 5000 eur)

• Project 2: online meetings with psychologists for rheumatic patients
(budget approx. 3000 eur)



Project 1: Online yoga courses

• https://www.mojareuma.sk/jogova-terapia-pre-reumatikov/



Project 2: On-line psychologic assistance



Project 3: Awareness-raising website for CML 
disease
• Patient organization of CML, about 100 members
• Effective cure exists but lack of information
• Website developed with comprehensive positive information on the

disease, guidance, education, online consultation, covid-section
• https://cmllife.sk/

• C chronic cesta
• M myeloid mojej
• L leukemia liečby

https://cmllife.sk/


CML website



Project 4: Redesigning social rehabilitation
services for people with weak eyesight
• Union of people with weak eyesight
• Sum of grant 2300 eur
• Equipped 3 regional centers covering 12 districts with modern

technology to provide social rehabilitation during covid
• Most activities transferred to online form (Braille font education, 

computer literacy for clients, patient support, etc.) – not applicable
for spatial orientation (use of white cane), self-support (assistance in 
real physical environment)

• Service given to about 300 clients in 2020 within this project
(altogether cca. 1700 clients)



Computer literacy course for clients



Why best practice?

• Results are not always about the numbers
• „To be or not to be“
• All projects brought in a new dimension into their services
• Services more accessible
• Cross-sectoral cooperation
• Small input – substantial outcome – profound impact
• Result – resilience in providing quality health services during the

pandemic to non-covid patients
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